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KENDRIYA VIDYALAYA SANGATHAN
REGIONAL OFFICE, ERNAKULAM
PhoneNo.0484- 2205111, 0484-2203091

8 e I J Email: decernakulamregion@gmail.com
e Website: www.kvsroekm.nic.in
F.310230/2022-23/Pension/KVS RO (EKM) Date: 13-03-2023
To,
The Principal
Kendriya Vidyalya

Under Ernakulam Region

Sub: Conduct of Pension Adalat through Video Conferencing by using Google Meet on 24-03-2023

Madam/ Sir,

Please find enclosed herewith letter received from KVS HQ vide letter No. 110230(Misc) 2022-
KVS(HQ)/P&I/2144 dated 10.03.2023 regarding conduct of Pension Adalat through Digital mode ( Video
conferencing). Based on the directions of KVS HQ, it is decided to conduct a Pension Adalat on 24-03-2023 from
10.00 hrs to 16.00 hrs through video conferencing. You are required to give wide publicity by posting the KVS
HQ letter, this letter and enclosed notice in your website and other digital modes. Pensioners may be advised to
register their grievances through email ID acctskvsekm@gmail.com and the mandatory requirement of active
gamil ID for participating in video conferencing. They may be guided that, not to visit the Regional office for
presenting their grievances.

Yours faithfully,

(R SENTHIL KUMAR)
DEPUTY COMMISSIONER

Encl. As above.



™ KENDRIYA VIDYALAYA SANGATHAN
REGIONAL OFFICE, ERNAKULAM

PhoneNo.0484- 2205111, 0484-2203091
Email: deernakulamregion@gmail.com

Website: www.kvsroekm.nic.in

Notice to pensioners

CONDUCT OF PENSION ADALAT IN DIGITAL MODE
THROUGH VIDEO CONFERENCING (Google Meet)
ON 24-03-2023

Dear Pensioners,

It is to inform you that KVS Regional Office, Ernakulam is conducting PENSION ADALAT on 24-03-2023

from 10.00 hrs to 16.00 hrs through Video conferencing by using Google meet as per the directions of KVS HQ
vide their letter dated 10-03-2023. In this regard, following points may be kept in mind.

1.

10.

11.

Pensioners are requested to register their grievances with this office through email 1D
acctskvsekm@gmail.com latest by 11.00 hrs on 21-03-2023.

Following details may be included while registering your grievance:-
(@)  PPO No.and date
(b)  Name, Designation, last KV /Office & Date of retirement/death.
(c)  Details of grievance in short
(d)  Contact details, e.g. Postal address & Mobile Number
(e)  Google email id for making video call through Google meet
(f)  Supporting documents if, any.

Video conferencing will be arranged through google meet. Call will be made from this office on the specified
time-slot.

All the pensioners will be allotted a specific time slot and the same will be communicated to the pensioners
through the registered Google email ID provided at the time of grievance registration.

Pensioners are requested to be available with an active internet connection 15 minutes prior to their
allotted time-slot and throughout the video conferencing

Pensioners are requested to strictly follow the allotted time slot and to attend the call on time for smooth
conducting of Pension Adalat.

Decisions arrived on your grievance will be communicated to you in subsequent days

It may be noted that, only those grievances are to be taken up in the Pension Adalat, which fall within the
purview of extant Pension Policy/Rules/Guidelines etc.

You are not required to visit the Office to present your grievance

With warm regards

(R SENTHIL KUMAR)
DEPUTY COMMISSIONER
KVS RO ERNAKULAM

Note:

Pensioners must have an active Gmail ID to join Google Meet. Those who have Yahoo, Hotmail, or any
other type of mail cannot participate in Google Meet. Hence, it is requested to join the Google meet by
using a Google mail ID. Those who do not have a Gmail id are advised to open a Gmail account for
participate in Google Meet.



KendriyaVidyalaya Sangathan ((P?Q);

18 TEATITAETT/ 18 nstitutional Area,
ALICATTTAEATI/Shaheed Jeet Singh Marg,
a‘:%%ﬁ»ﬁ —110016/New Delhi -110016

XA/ Telephone No.: 011-26858570
Email-pensionkvshg@gmail.com
Dated - 10.03.2023

fThe Deputy Commissioner/Director,
\//‘f Kendriya Vidyalaya Sangathan,
All Regional Offices/ZIETs

Subject: Conduct of Nation-wide Pension Adalat to be held in the third week of March, 2023-reg.
Madam/Sir,

With reference to the Ministry of Education letter No. 17-07/2022-UT.1 (INS-5) dated 20 Feb,
2023 vide which DO letter dated 05™ Jan, 2023 of Dept. of Pension & Pensioners’ Welfare has been
forwarded directing all the organizations to conduct a Nation-wide Pension Adalat during third week
of March, 2023 for prompt resolution of pensioners’ grievances, within the framework of extant

policy/ guidelines.

it
v¥
In view of the above, all the Regional Offices/ZIETs"to conduct the Pension Adalat in the third

week of March, preferably on or before 24.03.2023. It is advised that in the first instance, a Notice to
this effect that pension Adalat will be conducted in the third week of March, 2023, should be
published in the website of Regional Offices. It should also be mentioned in the said Notice that the
aggrieved pensioners may submit their grievances to the Regional Offices/ZIETs through e-mail.
Thereafter, the grievances received may be examined in your office and taken up in the Pension
Adalat to be organized through Digital Technology only in the third week of March, 2023 (SO

attached). It may be noted that only those grievances are to be taken up in the said Adalat which fall
“within the purview of extant Pension Policy/Rules/Guidelines etc. The Family Pension cases and those
cases pending from the last Adalat should be given Top Priority. In case, the Grievance is to be
resolved by KVS(HQ), the same should be forwarded to KVS (HQ) at email ID
pensionadalatkvshq@gmail.com latest by 17.03.2023 along with comments of RO.

The contents of this letter should be circulated among all the KVs under your jurisdiction and a
copy of this letter should also be published on the official website of all the Regional Offices and KVs
for information of pensioners under your jurisdiction. After conducting the said Adalat, the required
information may be submitted to this office in the enclosed format by 29*" March, 2023 through email
(pensionadalatkvshq@gmail.com) only for onward submission of the consolidated information by
KVS(HQ) to Dept. of Pension & Pensioners’ Welfare.

Yours gﬂcerely
Encl: As above 3
SR

"/ D
(Sman Gulia)

Joint Commissioner (Fin.)
Copy to:
1) The Deputy Commissioner (EDP) KVS(HQ) with the request to upload the letter on KVS website
under the head ‘ Announcement’.
/

T
-

Joint Commissioner (Fin.)
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Al Ministries/Departments, subordinate ofiices, will conduct Pension Adaials
2t varicus locations 2l over india through video-conferencing tools. The daie
wilt be intimated in due course.

Pension Adalzt links of diffarent Ministriss/Depariments will also ba connected
. All India Pension Adalat link, being conducted by Dept of Pension &

Densicners’ YWelfare. Dedicated VC link and other details will be sharsd

subseqguently.

shall nominate a nodal officer not below the rank of
of nodg!

All Ministries/Deparnmentis

JS at Ministry/HO level and DS/Director leve! in field offices. Detzils ¢
officer i.e. name, designaton, phone no.. e-mal by 315

if id may be forwarded b
January, 2023 to Depariment of Pensicn and Deas&onars Welfare 2t the
following e-mail- kumar ravinder68@nic.in and singh h.dp1973@nic.in.

identify  Pension/Family nsion related
ceived oy them through CPENGRAM and
of all

Minisiries/Depariments  shall
srievances/pending  cas

through their respective grievance redressal systems/poriais. Deialls
such cases may be xorwardsd to DoPPW by 31% January. 2023. Since this
Adalat is being dedicated to family pensionars, efforts should be made io take

up 2 majority of Family Pension related cases.
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Adalat shall be conducted only through video-
leveraging technology using available VC tocls and applications. FPensioners,
HeD. DDO. PAQ and Banks shall join the Pension Adalat from their
respeciive locations cn VC and should come b prepared for each case which is
being listed. The Nedal officer nominated at field o’ﬁce ievoi shail co-ordinate
the entire VO to ensure seamiess participation by 2 e-hciders.

conferencing (VC) by

DA
Pension

ensured that pensioners are given sufficient ime 1 axplain their
t

grievances, if thay, so desire, during the VL.
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Ministriss/ Departments shali ensure that all Covid

Ministries/Departmenis may alsc explore the feas.om*y of providing faciiity o
pensioners to uplo cd /send their grisvances and related paoers avaiiable with
h e-mail or any other mode in advance. However, this should not

be made 2 mandaur\; condition for i heir cass
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At the start of pension Adalat, VC coordinator shall allot time slots for each
case and announce case-wise time siots to all the stake holders. This wili heip
aged pensioners and they will not e forced to remain logged-in for the whoie
day. It will also reduce the load on the ICT systems. Pensicners and officials
refated to that case may be reguested to join 15 minutes prior o thair glictiec

time-slet.

VC coordinator shail keep record of 2l pro
HOD/DDG/PAO/Bank 1o take zction to ensurs redressal
specific time-period.
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} and settled during Pension Adalai ¢ DoPPW within 15 days o
n -

Ainistries/ Departments may ensure availability of ICT hardware including

high spesd internst, powsr backup etc. for smooth conduct of the Pension
Adalat.

social distancing,
Pension Adzlat.
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